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1. Introduction

This guide provides instructions about how to ilstse OpenERP — Microsoft Outlook 2003
Free Plug-in, connect to Outlook to OpenERP, aad gsing Plug-in.

Outlook Plug-in Free Edition Feature:

View the Outlook Mails in OpenERP having referetwéhe above Modules

with just one click.

Create Partner/Contact — Archive the selected raailse same time.
Dependencies / Prerequisites

OpenERP 5.0

Microsoft Office Outlook 2003 / 2007

Dot.NET Framework version 2.0

Windows Installer 3.1

Microsoft Office 2003 / 2007 Primary Inter-op Asdan

Open ERP Server Patch for XML RPC CommunicatiorxeelBtion Handling

o Note: All dependencies are included in the installer pxégpenERP Server, Client and
XML-RPC Patch of OpenERP server.

More Information
More information is available on following websites
http://www.axelor.com/plugin/

o Note: If OpenERP XML-RPC Patch has not been applied ers#iver, no Exception —

Error Message will be displayed; instead of it ahugill just show the standard Error Message —

like Fault Response contains invalid FaultCode.f&dher information regarding this patch you

can see the launchpad bug details from the follgwirk,
https://bugs.launchpad.net/bugs/257581
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Microsoft Outlook Plug-in for OpenERP

Installing OpenERP — Microsoft Outlook 2003 Free PI

ug-in

Before Installation

If you have an earlier version of OpenERP Outlohlgfn installed on your PC,
the earlier version will be automatically replaadating the installation. If for
some reason you need to uninstall the older vermsianually, the installation

program prompts you to do so.

Installing Plug-in
Follow the instructions on the screen.

Required components need to install the plug-in.

| L Insialbifug iy Gz Bp Gy ilnne 2005 fyaz gl \_'3

Les compozants suivants seront installés sur votre ordinateur :

Shared Add-in Extensibility Update for Microsoft MET
Framework 2.0 [KB9028002)

Youlez-vous installer cez composants ?

Sivous choigigzez Annuler, wous quitterez le programme d'inztallation.

Inztaller ] [ Annuler

Begin Installing OpenERP Outlook Plug-in

‘ﬁ Lz B Gy DO fraa olusi By fea oy

Bienvenue dans I'Assistant Installation de Open

ERP QOutlook 2003 free plugin By Axelor

Le programme d'installation va wous guider tout au long des étapes nécessaires & l'nstallation de

Open ERP Outlook 2003 free plugin By Axelor sur vatre ordinateur,

Awelor - Tous droits réservés http: /A awelor com

AYERTISSEMEMT : Ce logiciel est pratégé par la loi relative au droit d'auteur et par les conventions
internationales. Toute reproduction ou distribution partielle ou totale du logiciel, par quelcongue
moyen que ce soit, est stictement interdite. Toute personne ne respectant pas ces dispositions se
retdra coupable du délit de contrefagon et sera passible des sanctions pénales prévues par la lai.

Anmuler
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Select the destination / installation folder

= E]X]|
Sélectionner le dossier d'installation A
y;elor)

Le pragrammie d'installation va installer Open ERP Outlook 2003 free plugin By Axelor dans le
dogsier suivant.

Pour I'installer dans ce dossier, cliquez sur"Suivant'’, Pour linstaller dans un autre dossier, entrez 5.

Dossier

C:AProgram Files\axelor\Open ERP Outlook, 2003 free plugin By Axelor’ Parzaurir...

[ Arnuler ] [ ¢ Précédent ] i Suivant > l

Installation is in Progress

AR

Installation de Open ERP Qutlook 200

3
free plugin By Axelor A%e lOF‘)

Open ERP Outlook 2003 free plugin By Axelor est en cours dinstallation.

Weuillzz patienter...

< Précédent Suiant &
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Installation Complete

Microsoft Outlook Plug-in for OpenERP

P Updi B UG ENns BV fras plly

[= [5]]

Installation terminée

Ay;elor)

Cliquez sur "Fermer"' pour quitter.

Installation de Open ERF Outlook 2003 free plugin By Axelor réussie.

Utilizez ‘Windaws Update pour rechercher les mises & jour criiques du .NET Framewark.

Eermer
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2.3 Uninstalling Plug-in

1. Classical Method

a. Start > Programs > Axelor -> Outlook plug-in for OpenERP ->
Uninstall.

lan Axelor s Outlook plug-in for OpenERP  # Eﬁ Edit module configuration File
ﬂ Uninskall

E=E1 Wiew Log File

2. Uninstall From Operating System Control Panel
Click Start > Settings > Control Panel (If you are using Windows XP, use the
Classic View of Control Panel.)
Double-clickAdd/RemovePrograms.
From the list of Currently Installed Programs, stl@penERP Outlook 2003
Free Plug-in by Axelor.
Click Change/Remove

Follow the instructions on the screen until thegpamn files are removed.

2.4 Changing the Language according to your Office Lod&ation
If you have successfully installed OpenERP OutlBakg-in, you can change the
language from the meniools  OpenERP Options.

E Uz ey Copflguraiiugg '1
| General | Language | Advanced | About |
Flugin Language Settings
Fleagze Select our Language
English [United States] @ ’Ef_q Change Language ] ’Ef_q Inztall Mew Language
Outlook Language Parameters
Pleaze zelect your M5 Outlook language version:
Frivate Compary
Englizh @ Private Company
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3. Installing OpenERP Server module for Outlook Integration

In order to use the outlook plug-in, you need to install and configure the
OpenERP sever module called “axelor_outlook_free*.

Here are the steps to install/configure it.

Update your module list and mark axelor_outlook_free module for
installation

Start the Installation from the right side Actions.

O e‘ﬁ\ERP Bienvenue Administrator Accueil Préférences A propos Déconnexrion
E\’dnd: by Tiny & Axelor Requétes: Pas de requéte
MENU PRINCIPAL RACCOURCIS Modules Cas par section ous les cas Utilisateurs

Mise a jour du Systéme

“otre systeme va &tre mis a jour.
MNotez que cette opération peut prendre quelques minutes.

Modules a mettre a jour

axelor_outlook free : to upgrade

Modules a télécharger

‘ © annuler | | <7 pamarrer la mise & jour

Copyright @ 2007-2009 Tiny ERP Pvt, Ltd, Tous droits réservés, Plus d'infarmations sur http://openerp.com.
Le client web est développé par Axelor (http:/faxelor.com) et Tiny (httpi/tiny.be),
Serveur courant : socket://localhost:8070 - database: outlook

Axelor ® — All rights reserved Page 8 of 20




Start Module configuration

Microsoft Outlook Plug-in for OpenERP

Click on the continue button to proceed for the module configuration.

Select the desired section that you want to map with outlook email.
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Click Next Button to finish the Module configuration wizard.

Later on you can change the settings under the Company Profile.
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4. Connecting to OpenERP Server.

Microsoft Outlook Plug-in for OpenERP

You can change OpenERP Server Parameters frome
Options.

haTools OpenERP

OpenERP server URL may be the IP Address or Doiaime where OpenERP Server

is installed.

Connection is based only on XML-RPC Protocol, so geed to provide théML-RPC

port on which OpenERP Server is running.

Enter Username / Password of OpenERP User accalihg Database you have

selected.
You can Test Connectivity with the OpenERP Server.

B Configuration Window:

@ Test Connection Button Result:

Axelor ® — All rights reserved
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Troubleshooting Connection

If you are not able to connect Outlook to OpenERIv& you should check
following thing.

Make sure Server is actually running on specifipe@ERP Server URL

Check the IP Address / Domain Name

Check your Port, it should B&ML-RPC Port, make sure you are not providing
NET-RPC port.

If Server is not running on local intranet checkititernet connectivity.

Check youffirewall settings.

If you are using proxy server you can provide thexp settings undetdvanced
Settings fromTools  OpenERP Options
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OpenERP Configuration Window

Check it to
configure
proxy.

Icons paths from
which the icons of
plug-ins are

loaded

Check it to
enable logging.
It also shows
logging file

path

When any mail is archive,
you can set the destination
here, either CRM & SRM
or Webmail

If you are still not able to connect then ch&kxy Server Settings under
Internet Explorer

If you have provided invalid proxy server settinggler Internet Explorer, you
will not able to connect to OpenERP Server, thoymi have not specified proxy
server settings in OpenERP Options.
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Configure Web-mail:

Configure Email account first.
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On successfully verifying the account the draftestsill change to verified state.

Make Email account active in order to fetch anciee mail from that email.
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Using OpenERP Outlook plug-in

Three ways to Archive an email to open ERP.

Main menu

Context menu ( Right Click menu of email )

New email Window
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Archive Email to OpenERP

Microsoft Outlook Plug-in for OpenERP

Press thérchive to OpenERP Command bar button from OpenERP Bar.
Search for the email id in OpenERP through seaunttoi.
If that email id doesn't exist then a error messatjebe shown in red color

below OpenERP Object Frame.

Axelor ® — All rights reserved

Perform Search
on the selected
OpenERP

objects.

Select the
module that you
need to
reference with
the Mail.
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New contact can be created through create butsmnaapartner can be selected under
which this contact will be saved.
A new partner can also be created.

Click To
create new
partne.

Check To
create new
partnel.

Note: If no partner selected then contact will be createdkfaultoutlook partner
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Press archive button below form to send this noggartner in OpenERP.
If mail contains attachment it will ask permisstonsave on server as attachment,
depends on your Open ERP settings under tools Menu.

Plug-in will give you confirmation message onceiggbmail achieved.
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The archived mail in OpenERP can be seen fromriel énterface in contacts or under
which the mail is achieve.

Note: If you are not able to see the link “Email Intedgcrestart your Open ERP web client
(eTiny), or clear the cache of your web browser.

Archived Email can be viewed through Email Inteefdénk shown on the right side of
form of the referenced object you have selectedewhichiving.

Clicking on the record editable view of record vapen.
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